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The purpose of the Public Health Model Job Description Project (MJDP) 2.0 is to support the public health workforce by offering updated, standardized job descriptions and postings for state, territorial, local, and Tribal (STLT) agencies. Public-facing job postings and detailed internal job descriptions are critical tools for recruiting and retaining top talent in the governmental public health workforce. The updated set of job descriptions builds on existing job descriptions developed by the Region V Public Health Training Center and University of Minnesota Center for Public Health Systems, and the Public Health Management Corporation by offering a foundation that public health departments can adapt to meet their needs.
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1. What is included in each job description?
Each job description is written in third person, singular present tense and includes the following sections: job title, position summary, core duties, qualifications, and required knowledge, skills, and abilities.
2. How should these templates be used?
These templates are designed to serve as flexible starting points for mid-level public health positions. The templates are not meant as a substitute for health departments conducting their own job analysis, working with their HR departments, etc. These job descriptions are not meant to replace those efforts, nor should they be construed as representing HR compliance guidelines. Organizations are encouraged to adapt the content to meet their specific needs and local context.
3. Do the qualifications listed apply in every state?
Not necessarily. Qualifications may vary by state, especially for roles that require professional licenses or certifications. Organizations should verify applicable requirements in their state.
4. Why aren’t salary ranges included?
Salary ranges have been excluded due to significant variation in compensation based on geographic location and local pay structures.
5. Why is there no information about physical demands?
Physical demands were intentionally left out to avoid potential legal implications under the Americans with Disabilities Act. 
6. Are alternative job titles provided in the templates?
No. Alternative job titles are not included, as titles can differ widely across organizations and jurisdictions.
7. Were competency sets mapped to the templates?
No. MJDP 2.0 is meant to be an evidence-informed starting point for a hiring team. As with MJDP 1.0, version 2.0 is not mapped to the Core Competencies for Public Health Professionals, any other competency set, or Public Health Accreditation Board (PHAB) standards and measures. However, an agency can align the description to the competencies if desired for hiring and/or professional development processes.
[bookmark: _Legal_Disclaimer]Legal Disclaimer
These descriptions are not meant to replace the guidance of your human resources or civil service department, nor do they replace a thorough job analysis with specific information on the percentage time spent on different tasks. They are not meant as legally binding documents and are not meant to include information which may be specific to a particular agency with regard to probationary periods, union contracts, exempt vs. non-exempt positions, specific state or local regulations regarding the hiring of public health professionals, public health department accreditation, disability accommodations, or Americans with Disabilities Act requirements.
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Well-crafted job descriptions help attract the right candidates and support clarity across the organization. Use the following guidelines to create effective job descriptions:
	Keep It Clear and Concise 
	Use plain language that is easy to understand. 
Maintain a reasonable length to ensure readability.
Write in a consistent format across all job descriptions in your organization. 

	Use an Engaging and Accessible Tone
	Aim for a conversational, professional tone that reflects the department’s culture.
Avoid unnecessary jargon or overly technical language when possible.

	Define the Role Clearly
	Be specific about job responsibilities, expectations, and functional areas.
Outline the reporting structure and any growth or advancement opportunities.
Consider including a brief statement of the department’s mission and required and preferred qualifications. 

	Context Matters
	Recognize that public health language can be interpreted differently in various communities. 
Choose language and terminology that aligns with your organization’s values and local context.

	Maintain and Update Regularly 

	Review and revise job descriptions on a regular basis, such as during annual performance reviews, to keep them accurate and aligned with evolving needs.


	Promote Widely
	Use an applicant tracking system when possible.
Distribute postings across multiple channels, including job boards, academic institutions, and community-based organizations.
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The creators of the job descriptions followed the following process:

Version 1.0, Launched Spring 2022
MJDP 1.01 contained 24 unique, detailed internal job descriptions and accompanying public-facing job postings, and a user guide. Its development was informed by existing job descriptions,2 literature reviews, job task analyses, and input from practitioners in STLT, public health workforce researchers, and representatives from ASTHO and NYSACHO. 

Version 2.0, Launched Summer 2025
MJDP 2.0 contains 30 unique roles, including 6 new ones, and additional details across all roles. Aspects from a MJD set developed by the Public Health Management Corporation3 were integrated into the 1.0 set, creating an updated, merged framework: 
· Roles cover mid-level manager and supervisory positions, as well as frontline staff and independent specialists.
· Each role’s description contains up-to-date information on qualifications, certifications, knowledge, skills, and abilities (KSAs), and duties.
· Each accompanying posting contains language aiming to attract potential candidates to the position.

Job Description Process
· Reviewed existing job descriptions from the Public Health Management Corporation and Region V Training Center. 
· Identified overlapping roles and responsibilities across the two sets of job descriptions.  
· Created an updated job description template that includes: title, summary, duties, qualifications/requirements, and required KSAs. 
· Used ChatGPT to merge and organize each section of the job description and grouped similar content without altering the original language. 
· Added additional content where relevant. 
Marketing Review
· Engaged the services of professional recruitment marketing experts (Michelle Edelstein and Jody Ordioni at Brandemix) who revised the job descriptions into job postings, to ensure they fit as attractive recruitment marketing documents following best practices in recruitment and employer branding, search engine optimization (SEO) and online recruitment marketing, and avoidance of implicit bias in the language used.
· Commissioned a final copyediting review by Jennifer McGuire of Darning Needle Editing, including usage of the Conscious Style Guide to avoid implicit bias in job descriptions and postings.
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The freely available MJDP 2.0 products contain 30 distinct job descriptions and postings for the following roles:

	Administrative Assistant
	Deputy Director
	Financial Specialist^
	Informatics Specialist
	Public Health Accreditation Specialist

	Call Center Team Lead^
	Disease Intervention Specialist
	Grants Manager
	Laboratory Scientist
	Public Health Director

	Community Health Worker
	Environmental Engineer
	Health Educator
	Logistics/ Maintenance Coordinator^
	Public Health Nurse

	Communications Specialist
	Environmental Health Specialist
	Health Equity Coordinator
	Mental Health Counselor
	Public Health Planner

	Data Analyst
	Emergency Preparedness Director
	Health or Medical Assistant
	Nutritionist or Dietitian*
	Public Health Program Manager

	Dentist*
	Epidemiologist
	Human Resources Specialist
	Policy Analyst
	Social Worker*

	^New roles from the PHMC set.

	*Entirely new roles in MJDP 2.0. 
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Krasna, H. (2022). Recruitment Toolkit. Region 2 Public Health Training Center. Available at https://region2phtc.org/recruitment-toolkit/.
Krasna H, Kulik PG, Karnik H, Leider JP. Recruiting New Talent for Public Health Jobs With Evidence-Based Job Descriptions and Attractive Job Postings. Journal Of Public Health Management And Practice. 29(5):p E162-E168, September/October 2023. DOI: 10.1097/PHH.0000000000001776
Seltzer, B. & Krasna, H. (2021). 101+ Careers in Public Health (3rd ed.). Springer Publishing Company.
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